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Jacques Robert & Sarah R. Morgan 
Tel. (613) 837-7880 
Fax. (613) 837-7664 
 
2788 St. Joseph Blvd. (Orleans) 
300 March Road, Fourth Floor (Kanata) 
9 Antares Drive (Hunt Club) 
 
Dear real estate professionals,  
 
We are thrilled to announce our team's newest addition, Katie 
Moore. With more than 10 years experience as a law clerk, 
eight of which have been in real estate/real estate 
development, our team is as strong as ever! Please join us in 
welcoming Katie to our team.  

We thank those that 
provided us with some 
issues/questions that 
they wanted to see 
addressed in our next 
newsletter. In this issue, 
we discuss home 
inspections.  

We hope that in 
each upcoming 
newsletter we will continue to address issues which you find 
relevant and provide you with useful information and tools to 
continue providing the best service to our clients.  

We also include a list of this month's community events for 
you to share with your new clients moving to Ottawa and 
interested in getting involved in the community. 
   
We thank you for your ongoing support.  
  
Sincerely, 
   

Jacques & Sarah 

  

In this Issue 
 Home Inspections 

 Informational Seminar 

 Perfect Gift 

 In the community: Milva 
Caruso 

 Client Quarterly 
Newsletter 

 Community Events 
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Home Inspections 

By Sarah R. Morgan & Jacques Robert 
 
These days, almost all resale transactions are conditional upon a home inspection as it is widely 
recognized that home inspections are well worth the investment. Typically, the condition reads, in 
part, as follows:  
  
"This Offer is conditional until (time) on the (day) day of (month), (year), upon the inspection of the 
subject property by a home inspector at the Buyer's own expense, and the obtaining of a report 
satisfactory to the Buyer, in the Buyer's sole and absolute discretion. The Seller agrees to cooperate 
in providing access to the property for the purpose of this inspection...." 
  
There is no question that retaining the services of a home inspector to inspect the subject property 
can avoid complicated legal disputes between the buyer and seller after closing.  
  
It is important to note however, that agents do have a duty beyond that of simply adding the clause to 
the agreement.   
 
Referring a home inspector 
  
Unlike mortgage brokers, insurance brokers, lawyers and real estate agents, home inspectors are 
currently not regulated in Ontario. That is, they are currently not required to be licensed, as such, 
there are currently no mandatory standards (relating to training, certification and ethics for e.g.) 
governing them in our province.  
  
However, there is the CAHPI. The Canadian Association of Home & Property Inspectors (CAHPI) is a 
national association whose mission is to promote and develop the home inspection profession. The 
Ontario Association of Home Inspectors is the CAHPI member in Ontario. While membership is 
voluntary, its members agree to abide by standards of practice, national occupational standards and 
code of ethics. Its members are "registered home inspectors." The member database is available 
here. 
  
When discussing home inspections with your client, a common question they may ask you is "can you 
refer me to a home inspector?"  
  
An important consideration for you should be whether you are inducing reliance on a competent 
person or not. Referring your client to an incompetent person will not only reflect on you, but may 
potentially lead to you being held wholly or partially responsible for their incompetence.  
  
We recommend that you read the following articles and consider these when referring your clients to 
home inspectors.  
 

 Mike Holmes, "Inspecting the Inspector," The Ottawa Citizen (Oct. 3, 2009) 

 RECO, "Home Inspections" 

 Canadian Mortgage and Housing Corporation, "Canadian Home Inspectors & Building 
Officials National Initiative," Research Highlights Technical Series 00-131 

 
In light of recent changes in the home inspection industry, the CMHC is currently revising its "About 
Your House" fact sheet Hiring a Home Inspector. We will periodically visiting their website and will 
post on our website when that update is available.  

http://r20.rs6.net/tn.jsp?llr=punevweab&et=1108538485920&s=0&e=001Q29oGVWHfHlYAooSM0Q46IAI5L3gg8iNTJPJ22BplclJX4rGf-pRrJNbkPUZ0pfx_I4_qyBnDh2hQGTnRrFBgzGbiyvUhSIbM9WfUW09FMNooPfXS2GghFHcKnrEigWLekzygZoms0-p31_hpvS62vq3qsbBLUBDg6SFuahnrYD7_Txtj4ovKNw0zABYc9UT6T3ijgldISGo6uNHmL6M9PCrhebg63ZPTnHUYxTNDxI=
http://r20.rs6.net/tn.jsp?llr=punevweab&et=1108538485920&s=0&e=001Q29oGVWHfHlYAooSM0Q46IAI5L3gg8iNTJPJ22BplclJX4rGf-pRrJNbkPUZ0pfx_I4_qyBnDh2hQGTnRrFBgzGbiyvUhSIbrPe9HXy2keHzAetkSuLIqeo4dtu_l3CnKroMi3Zp0i3t5MzA1hXU1R-QNsOb5V4MDgd6uHffjMufNSP4bWt7b3W5nXg3nemS
http://r20.rs6.net/tn.jsp?llr=punevweab&et=1108538485920&s=0&e=001Q29oGVWHfHlYAooSM0Q46IAI5L3gg8iNTJPJ22BplclJX4rGf-pRrJNbkPUZ0pfx_I4_qyBnDh2hQGTnRrFBg05bJkGph8mmJuMBAny8OVCum34mi1HrEEjkfcss07CyxTLc7GM8kU0Gbf4orGU2TwbtXQg1pAXN
http://r20.rs6.net/tn.jsp?llr=punevweab&et=1108538485920&s=0&e=001Q29oGVWHfHlYAooSM0Q46IAI5L3gg8iNTJPJ22BplclJX4rGf-pRrJNbkPUZ0pfx_I4_qyBnDh2hQGTnRrFBg8G6TUbvHZ36filJEjLrBgEkAY-uvNEAa0BPcXD2PM7rlyepmFphg36tQhXjVU3CoGKHoIcXTFZc-GDGPetA3-jii6krzUhAzA==
http://r20.rs6.net/tn.jsp?llr=punevweab&et=1108538485920&s=0&e=001Q29oGVWHfHlYAooSM0Q46IAI5L3gg8iNTJPJ22BplclJX4rGf-pRrJNbkPUZ0pfx_I4_qyBnDh2hQGTnRrFBg8G6TUbvHZ36filJEjLrBgEkAY-uvNEAa0BPcXD2PM7rlyepmFphg36tQhXjVU3CoGKHoIcXTFZc-GDGPetA3-jii6krzUhAzA==
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Reviewing the Report  
  
So your client has retained the services a home inspector and an inspection is scheduled. What is 
your responsibility vis-a-vis the inspection report? Can you "wash your hands" of all responsibility to 
your clients regarding this report? Can you rely solely on the inspector's review of the report with your 
client? The simple answer is no.  
  
A 2011 Ontario case found a real estate agent responsible in part (25%) where moisture issues were 
found in a basement following closing. In this case, the real estate agent had referred an inspector 
who performed an inspection of the subject property. The real estate agent's liability was based in 
part on his failure to advise the purchaser of the use to be made of the inspection report and failing to 
review the report with the client before waiving the home inspection condition.   
  
We strongly recommend, if you have time, to read this decision and should you have any questions, 
please do not hesitate to contact us.  
 
So there are deficiencies, what now? 
  
The inspection is completed and some deficiencies have been discovered. It is important that you 
discuss with your clients his/her options: end the agreement, propose an amendment relating to the 
deficiencies or waive the inspection condition.  
  
When proposing an amendment to perform work dealing with the deficiencies one should consider 
whether the work must be performed by a licensed professional, whether building permits are 
required, what type of evidence will be accepted to demonstrate that the work has been completed, 
and what will happen if the work is not completed before closing. Each amendment should be tailored 
to your client's particular needs. The amendment must be clear as to the work to be performed, how 
it will be performed, by whom, timelines and consequences for unfinished work.  

If proposing an amendment to reduce the purchase price in light of the deficiencies, it is important to 
consider whether the full extent of the deficiencies are known and  whether an expert in the field 
should be retained to further inspect the subject property. 

When dealing with deficiencies at a subject property, the risks and benefits of each option should be 
clearly outlined and discussed with your client in order to allow them to make a clear and conscious 
decision representative of their best interest. 

Please note that the above is not an exhaustive list of considerations when dealing with home 
inspections. If you have any questions regarding the above or any other matter, please do not 
hesitate to contact us.  
 

 

Give the Gift of Estate Planning to Your Family and Friends 
 
During this holiday season, our office is offering personalized gift certificates for Standard Wills and 
Power of Attorneys.  
  
For more information about our standard Wills and Power of Attorneys please visit our website.  
  
To purchase, please contact our office directly. 
 

 

 

 

http://r20.rs6.net/tn.jsp?llr=punevweab&et=1108538485920&s=0&e=001Q29oGVWHfHlYAooSM0Q46IAI5L3gg8iNTJPJ22BplclJX4rGf-pRrJNbkPUZ0pfx_I4_qyBnDh0xeH8Ip9yBoReZrV0kcSBU6OWdRP0Yk9NDDZwSAyOTVMBzkXV6YmHjsPzkTN6lmdDcESzH07U7ItFjo185Kp-W8jK_-7VI986f1CUtWtpHrkwZi11HkQFS
http://www.jacquesrobert.com/
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In the Community  
 
Milva Caruso 

Our office manager, Milva Caruso, was recently interviewed by Metro news Ottawa concerning her 
important work with World Vision. Read the full article here. If you would like to find out how you can 
get involved, please contact Milva directly. 

 

Interested in attending an informational seminar? 

Both Jacques and Sarah are teachers at heart and offer various seminars on real estate, wills and 
estates matters free of charge.  
 
If your office is interested in receiving an informational seminar, please contact us to schedule a date 
and time. 
 

 

Client Quarterly Newsletter 

Next Issue: March 2012  

If you would like to automatically receive our client newsletter, please send us an email. 
  
To access previous issues, click here. 

 

 

Community Events 

A list of community events taking place in Ottawa this December:  

 Free Christmas Programming (Holiday Choirs & Carriage Rides): Saturdays and 
Sundays on December 3, 4, 10, 11, 17 & 18 from 12-4pm @ Byward Market (Downtown). For 
more information click here. 

 Santa's Pancake Breakfast: December 17, 2011 from 7am-11am @ 190 Glen Park Drive, 
Community Centre (Blackburn Hamlet). 

  
For Santa Claus and holiday parades please visit our website. 

 

About Our Law Firm 

With the dynamic vision of its key player, Jacques Robert, our firm has grown to be one of the largest 
real estate law firms in the Ottawa area. To meet the changing face of Real Estate Law we are 
continually upgrading our systems and competitively adjusting our pricing structures. 
 
Our highly trained legal team, consisting of Sarah Morgan (associate lawyer), Adriana Caruso (law 
clerk), Melanie Soubliere (law clerk), Katie Moore (law clerk), Eva Mooers (office 

http://r20.rs6.net/tn.jsp?llr=punevweab&et=1108538485920&s=0&e=001Q29oGVWHfHlYAooSM0Q46IAI5L3gg8iNTJPJ22BplclJX4rGf-pRrJNbkPUZ0pfx_I4_qyBnDh2hQGTnRrFBg0t4__TnkPbXxhHWBAGl8lkCNXZceducArsy3Jj9RfGslvlZecOlkaHU91QcYBY5yvoySSI0qij146w4d2U7qGuvm9_qCetN_UbQDt8vvxTl-rq46LYCOYKNHOqM1Zi-u_C4Wltv2FsdSzWkV5fEp4r_fkeQdnd6MddkTQJJ2LgA
mailto:mcaruso@jacquesrobert.com?
mailto:smorgan@jacquesrobert.com
mailto:smorgan@jacquesrobert.com
http://r20.rs6.net/tn.jsp?llr=punevweab&et=1107715671539&s=0&e=001IHl_pbmXtF-Z3pLbBAvj5eVhrmCsejdgzU6Fr4KcCe03NGwdGvNqceknGAEX-bpybBuNwgz917QJWBsFCxasflhzBigBtuVPIv8QlgqHV6Esjm-wBNsb_nrPUnc4NcSFn65gaxUXXPpxs3VtFrXXzPI0atQA530q
http://r20.rs6.net/tn.jsp?llr=punevweab&et=1108538485920&s=0&e=001Q29oGVWHfHlYAooSM0Q46IAI5L3gg8iNTJPJ22BplclJX4rGf-pRrJNbkPUZ0pfx_I4_qyBnDh2hQGTnRrFBg8Yj7voKj9kHfc1toNmQc5dJEhw2dQzxg_lTu2ILYYmjqRcIqL6S-iY=
http://r20.rs6.net/tn.jsp?llr=punevweab&et=1108538485920&s=0&e=001Q29oGVWHfHlYAooSM0Q46IAI5L3gg8iNTJPJ22BplclJX4rGf-pRrJNbkPUZ0pfx_I4_qyBnDh2hQGTnRrFBg0t4__TnkPbXxhHWBAGl8lkCNXZceducArsy3Jj9RfGslvlZecOlkaFz3CIX2HDve_8EYkO1LUHVrWJNPNYUZFhBd_SGaxQJk7nltRb-OyLnMqAH9GXDU4OcQpVUfcYn8Q==
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administrator/receptionist), and Milva Caruso (office manager and law clerk) are all well versed in the 
areas of real estate law, wills and estates. We offer a fully bilingual service to our clientele - nos 
services sont également disponibles en français. 
   
Our firm is on the recommended rosters for the Department of National Defence, RCMP as well as 
many corporate relocation firms. We are on the recommended list for all of the major builders in the 
region.  
 
We have three (3) locations for our clients signing convenience: the East, West, and South parts of 
the city. Our Central Administration is conducted at the East office which is located in Orléans just 
minutes from the Queensway, the main freeway through Ottawa from West to East. We are open 
daily from 8:30 am until 5:00 pm. 
   
East       Central Administration  
               2788 St. Joseph Blvd. 
               Orleans, ON K1C 1G5 
   
South     Capital Corporate Centre 
               9 Antares Drive                
               Ottawa, ON K2E 7V5 
   
West      Gateway Executive Office  
               Fourth Floor 
               300 March Road                
               Kanata, ON K2K 2E2 
   
Tel. : (613) 837-7880 
Fax.: (613) 837-7664 
 
Visit our website at www.jacquesrobert.com for more information. 

 
 

 

Disclaimer 
 
The foregoing articles are for information purposes only and are not intended to replace advice from a 
qualified legal professional.  The information contained herein must not be relied upon to make any 
decisions whatsoever. Any use of this document does not create or constitute a lawyer-client 
relationship. 
  
In all cases, contact your legal professional immediately for any advice on any matter referenced in 
this document before making any decision whatsoever. 

 
 
 

 

 

http://r20.rs6.net/tn.jsp?llr=punevweab&et=1106921398605&s=0&e=001j73_ydsiDPlS1LF00GNV3lMnNjvhijyFHLHt8r4i5Q4kImvAwNuwyhEbcibRFE7hfMh-H2eC_EJc9kaZ_AOI_JJfB8K1kpvYQfnMKW2jFJFza5nKggI9n84WYxNukNA7-QKyr2xyI0LElDng-GfmGJ6ZeyxnhLO-LJJNR1OVsHKFLDK6mxqHzWF5eeMnsR332Yxdr8kT-AfAZfWrDrZ1gk2jjbNybRsQjRZYIrb4vabFW3P2E5CUXzoPo6Zab2IcTNm4_fLlx9o2nadUI4Q3uItmbqUJI4M9NG6GLH2juvlaUnmvQrU6lg==
http://r20.rs6.net/tn.jsp?llr=punevweab&et=1106921398605&s=0&e=001j73_ydsiDPlS1LF00GNV3lMnNjvhijyFHLHt8r4i5Q4kImvAwNuwyhEbcibRFE7hfMh-H2eC_EJc9kaZ_AOI_JJfB8K1kpvYQfnMKW2jFJFza5nKggI9n67GHCcqEXDSycluCIwuHWMI_Z8ZPu9_Hx5mOMS-CdZQm8AlxWsMOnRMMGUaW-FSi5o-bkS24rnHy5SxEfi2w-RBgZtmsYEzVFo-G2l4_6qTV1mCxsVAnwJT3doF-rLIGnzmgbmE65MQk2XWpnzVVALPZTnvsNyOfKOxLMMXQcOy
http://r20.rs6.net/tn.jsp?llr=punevweab&et=1106921398605&s=0&e=001j73_ydsiDPlS1LF00GNV3lMnNjvhijyFHLHt8r4i5Q4kImvAwNuwyhEbcibRFE7hfMh-H2eC_EJc9kaZ_AOI_JJfB8K1kpvYQfnMKW2jFJFza5nKggI9n_We5B5y2DZMpzFMUN0uBNdTg6AZfUCE4n1p0AHDRKuh91Ypbe3-NnxWfs-NIREaDD2s_i97pF9Xua2g0C-RQsuaTn4Y14Z3-wtnjShyn1zKnYNtDkFQ6rfjKkHJWSXYgqWLGGbCnV7jXdKslqfjiadH5zE7tMX8RuENTGCxlFJe
http://www.jacquesrobert.com/

